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President s Message
AThe Great Fall Rural Conference
90 attendees. The weather was fabulous and someone was caught sno
the sun. The networking event on Wednesday night was very well atten
we meet some new membérduan, Jack Wagon, Joe Schmo and a few o
ers. At the break on Thursday we celebrated tffeah@iversary of the Grea
Fall Rural Conference. We hope that there are many more to follow. Th
you to the committee for all of your hard work you put into this making th
conference a success.

The Board held its meeting prior to the conference. The Board discusse
upcoming webinars which are post
committee has done a great job lining up quality speakers and topics for
webinars. The webinars have rea
Chad Krcil talked about certification and the need to get members certifig
He made a challenge to the Board about getting certified. Chad also ga
brief talk to those attending the conference about the importance and be
of becoming certified. If interested in becoming certified, please contact
Krcil, Chip Davis or Hal Prink for more information. Hal reported on the
insured Conference which is sche
pital. Former governor Dick Lamm is scheduled to speak at this confere
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One of the new committees that we have formed is the Collaboration commit-

tee. This committee was formed with the purpose of collaborating with 0
healthcare related organizations to put on programs. We are collaborati
with AAHAM and CMCC to host a Payer Day meeting on DecemBer 1

There are speakers from several insurance companies that have commi
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speak and answer questions. This should be a very interactive and infofjmative

conference.

National HFMA will be sending out the member satisfaction survey in Og
ber. Please take time to complete the survey and make recommendatior
It was discussed at the Region 1

to-
S.
0O Fal

the Region 10 conference. The next conference will be held in 2013 with New

Mexico being the host state. The sites that were being discussed were §
Fe and Albuquerque.

Cathy Wolff

banta
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2011 Rural Road Show

The Colorado Chapter of HFMA has just wrapped up'fts 4

Annual Rural Road Show. There were close to 150 people

that attended the Event held in three cities (Pueblo, Love-

land and Glenwood Springs) over the course of three days. .

This event generated close to 750 educational hours for ou { (7
L

members and their staff.

The day started with Michele Olivier from Pinnacle Con- )
sulting sharing how we can prepare our organizations and eXp erience
our leadership for ICD 10. While this looks to be a long

way off (2013) it is really upon us if we want to be ready.
She pointed out how this has the potential to be a bigger
event and to have a larger impact than the Y2K event from =~ Providing audit, tax and business
11 years ago. She also pointed out that by preparing, as we consulting solutions to healthcare
did for Y2K, in advance, we can come out of this transition

L providers and organizations since 1978.
thriving.

The Childrenés Hospital of
are taking steps to ensure that every patient admitted gets t

Next up was Juanita Littlepage and Desiree Jamison from EKS H

)W

t

he

the right provider, the right treatment, the right medications
al | of the ti meéNo Mist ake JEBNAAAN FORT COLLINS BOULDER ocess

starts at admission with banding the patient and then ensurf )
ing that at each treatment point the treatment to be deliv- Founders Points

ered matches the patient via a barcode on the ID Band.
Are you volunteering for HFMA? If so, you are eligible
Leslie Richard from Centura Health shared the successherf or  Founder 6s Points!
organization has had in improving patient collections at the
point of service and prior. This has included not only the
technology to give the staff tools to estimate and collect

Some of the activities for which you may be awarded
points are:

payments but also a significant cultural change. Inthe first A~ Write an article for the loc
18 months her organization improved upfront collections byﬁ g 2 a 4§ha|rcagc?nmrm1t?et ee member

250%! The combination of training, incentives and stan- A Vol unteer at an event

dardization has delivered impressive results. A Speak at an event

The Road Show closed with Terri Boetcher and Tina John- pjaase check your points frequently throughout the

son sharing a Customer Service Approach. This was an year at www.hfmaorgand cl i ck on Founder d

interactive session with lots of audience participation. This

ensures that after lunch the group is not going to sleep. Point corrections are retroactive and are transferrable
They addressed and reminded the audience of the basics rom one chapter to another. Report missing points to
such as how our attitude affects Customer Service. They Jeff Hyre at jeff. hyre@360compliance.com.

also shared good communication etiquette for both tele-

phone and email communications. Logkmg fora One Source Solution for your
hie . Electronic Claims Processing and
is kind of event would not happen without a lot of sup-

port. We had three Provider facilities open up their space Revenue Cyde Wement?
=

and provide AV support as well as refreshments. A Big
thanks to: $Slisa healthcare information technology

B

» company supporting provider/ payer /
physician services in managingitheir
Parkview Medical Center revenue cylerecovery - Calmspiogessing
Medical Center of the Rockies/PVHS : 5 A\ (ASP/Diect Cearinghouse), documen
. . ” management and revenue ¢ydle
Valley View Hospital - outsouring,

ay
- ’
& www.thessigroup.com

/7
 J

15008812739
-

Continued on Page 8

MORE THAN YOU THOUGHT
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Why and How to Become HFMA Certified

Enhance your knowledge, skills and credentials and help your chapter become recognized
for excellence in certification at the same time!

READ MORE BELOW AND START THE PROCESS TODAY!

Certification Benefits

Professional development can increase the ability to get recognition in the form of raises and promotions, and open doors of
opportunity.

Employers expect individuals to be productive, knowledgeable and skilled, as well as responsible for their own career growth.
Credentials such as certification are part of the verification of current knowledge and skills that add value to an organiza-
tion.

HFMA certification provides an independent assessment that you have duerctisnal set of financial skills, including:
revenue cycle; budgeting & forecasting; financial reporting; internal controls; contract management; and disbursements.

Earning the CHFP credential enhances your credibility and demonstrates a high level of commitment to the field.

A growing number of healthcare organizations are requiring, or strongly encouraging, certification of finance leaders.

The healthcare industry is projected to offer one of the strongest job markets, with nearly 100,000 positions credted in heal
care financial management through 2018.

Process

Effective January 1, 2011, HFMA changed its certification process to a single exam with no waiting period after joining
HFMA. The exam is offered at times more convenient to your schedule, through Castle Worldwide. There are 12 sites in the
Front Range, from Ft. Collins to Pueblo, and one in Durango, which typically operate 6 days a week during normal business
hours. The exam consists of 150 multipteice questions delivered via the internet, covers 6 content areas, with 4 hours
allowed to complete. Certification is immediate upon passing the exam, with no additional application (exam/CHFP applica-
tion is $395). Passing is 21 out of 30 on the score scale. If the exam needs to be retaken, thelayisvaififg period ad

a $200 fee.

To be eligible to sit for the exam, HFMA recommeneés years hospital or healthcare system operations management experi-
ence, including financial responsibility or as a senior accountant/analyst. A candidate must also be a full member of HFMA.
If you are uncertain about your eligibility (particularly experience), contact Joe or Shirley, at HFMA national (email below)

Best ways to prepare for exam

Healthcare management experience with financial applications

Ontline study guide ($195 for one year). This interactive-siifly module brings the material-tgpdate on an annual basis
and prepares you for the new, more practical, exam.

Coaching course from your Colorado Chapter. The next offering in person is at the Colorado Chapter Annual Conference in
April (1/2-day), or via a webinar beginning February-fath with content area focus). This course differs from the self
study materials in that it offers a casgsed approach among the group of participants. However, it is recommended that
the selfstudy materials be completed before attending the coaching course.

Certification Maintenance

90 hours of continuing education in a 3 year period

45 hours must be in healthcare finance

The remaining 45 hours may be used in areas of professional development and education deemed by the certified member as
important to maintain professional currency and competence.

Reported through HFMA®&s online reporting tool

Whom to contact if you have questions (first 3 are in the Colorado Chapter)
Chad Krcil, Chair, Certification (chad.krcil@mcgladrey.com)
Chip Davis, CeChair (chip_davis@msn.com)
Hal Prink, Committee member (halprink@comcast.net)
Joe Abel or Shirley Heavlin (both agrtification@hfma.orgespecially regarding eligibility)

Additional information can be found atvww.hfma.org/certificationor www.hfmaco.org/( ¢ 1 i ck on A Certi fi c



mailto:certification@hfma.org
http://www.hfma.org/certification/
http://www.hfma-co.org/
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Coming Soon: Updated Healthcare Audit Guide

By Kimberly McKay, CPA, Partner &rammyRivera, CPA,

Manager-BKD, LLP Medical Malpractice Claims

Health care organizations are subject to numerous liti-
gation risks, including malpractice, general liability,

and workers compensation. Unlike other industries,
health care organizations have been allowed to offset
anticipated insurance recoveries against potential
qosses, resulting in no amounts recognized on the bal-
ance sheet so long as insurance coverage was in force.

On April 6, 2011, the American Institute of Certified
Public Accounts (AICPA) released a draft of the pro-
posed Audit and Accounting Guiddealth Care Enti-
ties The comment period for this draft ended on Jun
6, 2011.

This is the first comprehensive revision of the guide Effective for fiscal years beginning after December 15
since 1996. The proposed guide incorporates certam%mQ ASU 20124 will require that health care or-

guidance in the Accounting Standards Codification an anizations chanage to a far.
highlights items prevalent in the health care industry. g a L . 9 . 9
The guide is considered supplemental guidance and igstlmated liabilities and related insurance recoveries

not intended to be a complete set of generally accepté(alated to malpractice and other insurance claims. As a

accounting principles. .rerSHlteOf t. S APE: 8rgan|T_até(_)?_secq1ulp expegenge gn pr
nonauthoritative guidance, improve clarity and reduceNcrease ! both assets and liabilities.
diversity in applying accounting standards as they re-Charity Care

late to health care organizations. Health care organizations currently report services to

Enhancements to improve user understanding and regualified charity patients in the notes to the financial

duce diversity in practice include the addition of the Zﬁfumtegf‘sc.h;n? C:)'Z‘;'gj‘gﬁiﬁ;”i?g {ﬁg%r;;?f)f o
following chapters: y 9 p

viding the services. Effective for fiscal years begin-

Derivatives ning after December 15, 2010, ASU 2eA® will re-
Municipal Bond Financing quire that all disclosures for charity care be based on an
Contributions Received and Made organizationdés cost of provi

Unique Financial Statement Considerations for N
-for-Profit Health Care Entities

Unique Considerations of State and Local Govern
mental Health Care Entities

the expected release date of the final audit guide is
anticipated to be in the fourth quarter of 2011. n

Additional enhancements include expanded discussions
on industryspecific topics, such as medical malprac-
tice claims and charity care, which will have the fol-

lowing impacts: Contact the authors kinckay@bkd.conor

trivera@bkd.com

attention

experience
personal attention
bkd.com.

BKDLLP

CPAs & Advisors

Denver 303.861.4545
Colorado Springs  719.471.4290



http://financialreforminsights.com/author/dbennett/
mailto:kmckay@bkd.com
file:///C:/Users/molivier.10100149/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/OLKEA/trivera@bkd.com

Caring for patients

is our mission.
Excellence is our standard.

Markets fluctuate.
\ Relationships shouldn’t.
VALLEY VIEW HOSPITAL We’re with you every step of the way.

Designated Planetree Patient Centered Hospital
]D Power and Associates Patient Service Award
——— ient Top 100 Hospital

Together we'll go far

Patty Delucas, CFP®
Financial Advisor

#4 32186 Castle Court Ste. 300
Evergreen, (0 80439
303-679-2108
Patty.DeLucas@wfadvisors.com

I Investment and Insurance Products: » NOTFDIC Insured > NO Bank Guarantee » MAY Lose Value

Wells Fargo Advisors is the trade name used by two separate registered broker-dealers: Wells Fargo Advisors, LLC, and
Wells Fargo Advisors Financial Network, LLC, Members SIPC, non-bank affiliates of Wells Fargo & Company.

‘I 9 0 6 BLAKE AVEN U E ©2009 Wells Fargo Advisors, LLC. All rights reserved. 0409-1262{74029-v1]A1015 5/08
GLENWOOD SPRINGS, CO - WWW.VVH.ORG

ask listen solve

AUTOMATED ACCOUNTS PAYABLE SOLUTION X

((ADREIMA

Advocacy for Reimbursement Maiters

ControlPay® Advanced
pays yo uas you pay Othe i Adreima advocates for hospitals nationwide, providing

eligibility and revenue cycle management services
supported by a deep knowledge of state-specific issues
and unparalleled in-house expertise. Our know-how
and commitment to customer service improves financial
performance and builds long-term trusting partnerships.

F\ / \ Our suite of services includes:

¢ Eligibility Services

\/ \ / * Receivables Management
/ \ * Denials Management

\ / ® Post-Payment Recovery

Clinical Auditing

Endorsed by the P\) ‘/ N

Colorado Hospital

e Carol Schick » 303-346-8818
Association carol.schick@commercebank.com ~/ Call Us TOday

877-552-3734 WWW.ADREIMA.COM

A
U Commerce Ban k_w
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10th Annual Great Fall Conference

Colorado Chapter HFMA celebrated thé"#hnual Great
Fall Conference in Glenwood Springs on Septembe2®1

2011. The program included timely discussions and upda ‘ :
on healthcare reform as well as legal and regulatory matt
The conference started out with a networking event on

Wednesday evening at the Glenwood Canyon Brewing C
pany Sponsored by Caplan and Earnest and Healthcare
agement. As always, a great time was had by all!

Thursdayo6s program began

presented by Aaron Beam, and Disaster Planning based
lessons learned from Mercy Hospital in Joplin Missouri.

then broke out into separate sessions for a CFO/Account
focus and a Revenue Cycle focus. Panel discussions and

; scussi Leadership, Knowledge,
ro_und of fispeed da_tln_go WK: : -
all in attendance. We regrouped for a discussion on The SOl u‘tlons . Wor|dW|de

final countdown to ICB10.

Friday was Legal and regulatory day. The attendees wer Health Care Reform | Accountable Care Organizations

treated to discussions by Colorado Hospital Association Value-Based Purchasing | Reimbursement Risk | Physician Alignment
about the Provider Fee in Colorado, HFMA National spo Patient Safety | Protected Health Information

on how the Accountable Care Act impacts regulatory co
pliance for hospitals, and the important Colorado Medicai
Update. The information was helpful and timely.

Defining, Designing, and Delivering innovative
solutions for the risks you face today.

at www.marsh.com or contact: Gordon Zellers at

hibitors and sponsors of the event! With you them we wo 303.308.4605 or gordon.zellers@marsh.com
nét be able to have such

The Colorado Chapter of HFMA would like to thank the ex For more information, visit Marsh’s HealthCare Practice M A R S H

A big thanks to: Commerce Bank, Healthcare Management,
Integral Healthcare Solutions, RSM McGladrey, Cyber-
Science, Craneware, Edge Processing, The SSI group, Arbri-
tage, Revenue Enterprises, EMDEON, Adremia, Istonish,
Apollo Health Street, Key Bank, RMMI, and Metlife Re-
sources.




