The Pinnacle Group
Job Description –Trainer - Systems Implementation Consultant
 

	Trainer -

Systems Implementation Specialist


  

Reports to:     CEO, Director of Revenue Cycle Operations 
Exemption Status:      Exempt 
 

SUMMARY OF BASIC JOB FUNCTION:

 
Program Summary
Our vision of practice management entails working with clients to restructure workflows, relationships and service offerings through leveraging technology to meet patient’s needs.   For management clients in addition to clients of specific consulting/implementation engagements, we will implement PM and EHR systems to optimize client operational and financial performance including the achievement of meaningful use and other technology related incentives.

Job Summary

Success of this position will be measured by achievement of  targeted operational efficiencies in addition to meaningful use, technology and other data driven quality incentives   This position is responsible for helping customers achieve successful use of our Electronic Medical Record and Practice Management products through remote and onsite training, workflow and best practice consulting, and support activities. The position requires frequent interaction with customers, sales, and other cross-functional team members.  
As a management consultant, this position will entail a broader scope of responsibilities and opportunities for specific engagements where the consultant’s expertise is in demand.  These opportunities include, practice implementations, coding services, group re-structuring engagements, and other practice development/management opportunities.
 

JOB QUALIFICATIONS:
BS/BA Four Year Accredited University or college
Clinical experience: One year of relevant experience in a physician practice, urgent care clinic, or worker’s compensation clinic required.

 

ESSENTIAL JOB FUNCTIONS:


Complete EHR and PM certification programs for relevant products, with preliminary requirements being in Ingenix Caretracker.
· Conduct readiness assessments, develop and manage project plans for  implementations and support of clinical and PM technology.
· Engage appropriate vendor resources to complete setup of all functionalities

· Work with clients and vendors to effectively develop tools and templates for general use in addition to those specific to clients’ needs.
· These include but are not limited to: 

· Documentation templates and clinical and other correspondence letters

· Quick Lists and short cuts

· Other customized and generic forms and workflows

· Use appropriate tools to ensure timely completion of tasks by the client and other team members
· Help conduct training and consultation for the client as part of the implementation in either a classroom, on line (in a Virtual Classroom environment), via telephone or at a client’s site.
Provide recommendations to the client for integration of the information system into the client’s workflow and processes
Demonstrate client service and satisfaction as defined by department standards.

· Provide verbal and written communications in a concise, timely and appropriate manner following implementation procedures and guidelines
Utilize appropriate resources and methods in troubleshooting and investigating software and hardware problems

· Serve as a liaison between the physician practices and other company team members.

· Participate in application upgrades and testing.
Maintain knowledge of the current medical informatics, trends and changes in healthcare information technologies.

 OTHER MANAGMENT AND SUPPORT FUNCTIONS:

· Support practice management and other consulting engagements
· Practice setup and workflow design
· Review of practice analytics
· Reimbursement and financial analysis
· Provide support and training for physicians of owned and managed clinics
· Reimbursement analysis 
· Coordinate feedback and education of providers
JOB REQUIREMENTS:

· BA/BS Degree, or equivalent experience
· PC operating systems experience 
· 3+ years experience in the healthcare industry or related field
· Demonstrated knowledge of project management
· Demonstrated knowledge of workflow analysis and redesign
· Excellent organizational, scheduling and time management skills
· Ability to work under pressure and multi-task
· Exhibit great creativity and resourcefulness
· Excellent oral & written communication skills
· Able to communicate ideas effectively
· Strong interpersonal skills
· Ability to listen to intended details attentively
· Ability to travel up to 25% to 75% of work week
· Proficiency in all Microsoft Office applications
· Strong team player, ability to work well with peers and senior management


Equal Opportunity Employer

AfterOurs Urgent Care is proud to be an Equal Opportunity Employer.  We maintain a drug-free workplace and  perform  pre-employment substance abuse testing and background verification checks. 

APPROVALS:

 

The above statements are intended to describe the general nature and level of work assignments for this job.  The description is not intended to be an exhaustive list of all responsibilities, duties and skills required of the assigned personnel.

 

Employee Signature: ____________________________________    _________________

                                    Please print name next to signature                    Date

 

 

Supervisor Signature: ____________________________________   _________________

                                                                                                            Date

