Senior Director of Ambulatory Revenue Services/Exempla Healthcare

Exempla Healthcare and the Sisters of Charity of Leavenworth Health Systems are in the process of integrating. The relocation of the Corporate Headquarters to Denver and the centralization of numerous strategic functions have created a number of excellent opportunities in the finance and accounting groups to include the position listed below.

Compensation: Base salary is commensurate with experience ($120-$140k range) in addition this position is included in the management Bonus Incentive Plan and a relocation package is offered.

This position reports to the Sisters of Charity of Leavenworth Health System (SCLHS) Vice President of Revenue Cycle and is responsible for forming the SCLHS Revenue Service Center (RSC) to improve overall efficiency and effectiveness of patient financial services in a centralized environment.  This position will recommend and provide strategic direction for the single service location for ambulatory or physician practice related patient business operations for SCLHS and will identify and lead the implementation of new and “best practice” approaches to business processes to improve operational effectiveness and financial outcomes.  Ability to collaboratively develop the RSC with the Hospital Division and operate the RSC with a high level of performance to support physician practices patient financial service operations is the core accountability of this position.  For success, it will be essential to manage performance to exceed key performance metrics as well as to operate within budgetary parameters.  In all instances strong and service oriented leadership is essential to provide the level of service and support to the patients who receive services at SCLHS care sites.

For success in the formation and transition of the Revenue Service Center from individual SCLHS physician practice billing to a centralized service located in Denver it will be very important for this position to build and maintain relationships with the Health Network leadership and other counterparts in the organization in matters of revenue cycle operations, performance, and billing compliance.  

Bachelor’s degree in business administration, accounting, finance, or related field desired.  

 

A minimum of ten years experience with progressive responsibility - directing hospital receivables management activities, including experience at a healthcare system level:

· Demonstrated experience working with physicians, clinical staff within the hospital and operations leadership;

· Experience solving difficult problems relating to revenue cycle functions, staffing, coding, billing and collections involving sophisticated information systems and numerous personnel handoffs;

· Skilled in information systems technology throughout the revenue cycle including implementation, change control and manipulation of data; 

· Experience managing large work groups involved in revenue cycle operations – with the ability to evaluate and adjust workflows to optimize performance; 

· Experience in leading patient focused service operations in admissions, billings, collections and customer service; and 

· Experience working with complex and sophisticated contracts. 

 

Interested individuals can go to www.exemplajobs.org and apply for job # 10827

