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                        Agenda December 1, 2011 

 

7:00 – 7:30 Registration/Breakfast 

7:30 – 7:45 Welcome & Introductions 

7:45 – 8:20 Ayde Gonzales and Sandra Guzinski, Aetna 

8:25 – 9:10 Marie Baker and Stephanie Pedersen, United 

9:15 – 10:00 Dr. Mark Levine, CMS 

10:00 – 10:15 BREAK 

10:15 – 11:00 Karyn Gonzales, Kaiser Permanente 

11:05 – 11:50 Mark Carley and Leanna Stortz, RMHP 

11:50 – 12:20 LUNCH – Please join us  

12:20 – 12:35 Recap Morning Session & Introductions 

12:35 – 1:20 Jed Zieghenhagen, Colorado Dept. of HCPF, Medicaid 

1:25 – 2:10 Dean Grohskopf, Patti Guerin and Glee Anderson, Cigna 

2:15 – 3:00 Janet Pogar and Jackie Ferguson, Anthem 

3:00 – 3:15 BREAK 

3:15 – 4:00 Katherine Trease & Theresa Pennington, Humana 

4:05 – 4:50 Steve Anderson and Patti Jo Crumbley, TriWest 

4:50 – 5:00 Drawing for Sponsor Gifts / Closing Remarks 
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Summary of Speaker’s Presentations on Payer Policies: 

 
• New Trends and Designs 

o ACO’s 

o Exchanges 

o Benefits 

o Products 

• Payment Mechanisms in 2012 (How are we going to get paid next year?) 

o 5010 Transaction Implementation 

o Bundling 

o Edits (CCI or other) 

o DRGs or other payment methodologies/regrouping 

o Provider Based Billing (Clinic Code administration) 

o Benefit Determinations vs. Pre-Authorizations 

o What constitutes a clean claim /request for additional information/Colorado Regulation 4-2-24 

o Appeal Process for Denials/Colorado Regulation 4-2-17 

o Process Flow 

o Contract Language Provisions 

o Technical Aspect of the Business 

• Managing High Dollar Accounts 

o Audit Process for pre-payment reviews 

o Time Limits for Post- Payment Audits for Providers/Colorado Statute 10-16-106.5 

o Process for reviews/audits 

o Criteria for contracted vendor selection 

• Medical Records Requests  

o Requesting specific components of the record vs. entire record/Colorado Regulation 4-2-24 

o Additional requests for records & payment/ Colorado statute 6 CCR 1011-1, Chapter II, 5.2.3.4 

o Accepting electronically vs. paper submission 

• Price Transparency/Reporting Requirements 

• Carve Out Services 

o Behavioral Health 

o Imaging 

o Labs 

o Definition of Urgent Care vs. Emergency Room Services 

o Telemedicine 

 

• Policies and Billing for Hospital Acquired Conditions and Never Events/Health Reform Regulatory 

Requirements 

• Plans for ICD10 Implementation 



All Payers Day 

Presented by CMCC, Colorado HFMA, & Colorado AAHAM 

 

Name (print):________________________________________________________________________ 
 
Title::______________________________________________________________________________ 
  
Organization:________________________________________________________________________ 
 
Address:________________________________City:___________________ST:______Zip:_________  
 
Phone #:___________________________Email ____________________________________________  
 
Are you a Member of? 
 
CMCC_______                Colorado Chapter HFMA_________          Rocky Mountain AAHAM_________  
 
Non Member __________      Full time Healthcare Administration Student_____________ (no charge)     
 
 

Registration Fees-       $50.00 per attendee (except students) 
 
 

Number of Attendees        ______________ 
 
 

Total Due        ______________ 
 
 
Please Print - Additional registrants: Name, Title and Email Address 
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________ 

 
Payment Options:  Preferred method of registration 

Pay Pal using HFMA Colorado Chapter on Line Registration-  

http://www.hfma-co.org/registerByEvent.php?eventid=9  

Pay with credit card using pay pal or indicate payment by check and check should be 
mailed to:   

Hal Prink, Office Manager 
47 Shetland Ct. 

Littleton, CO 80130 
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NOTE: When registering on online and using a credit card you must use the same address for registering that is your 
credit card mailing address or the payment will not be processed.  
 

If not using On Line Registration  
 
Complete the registration form and provide credit card information or payment by 

check. Fax registration to 720-294-0629 or email to halprink@comcast.net  

Do not mail registrations other than check payments to Hal Prink as we expect this 
program to sell out so timely registration is important. 
 
Credit Card                     VISA____MC____ 

Account # ____________________________Exp. Date:______________ 

Name on Credit Card (Please print)______________________________ 

Signature ___________________________________________________ 

Payment by check: Send registration from by Fax (720-294-0629) or email to 

halprink@comcast.net and mail check payment to: 

Hal Prink Office Manager 

 47 Shetland Ct. 

Littleton, CO 80130 

 

If any questions regarding the registration process, please contact Hal Prink at 720-

277-7813 

 

 

 


