Rocky Mountain Chapter AAHAM
and Colorado Chapter of HFMA
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Friday March 25, 2011- St Joseph’s Hospital-

1835 Franklin St Denver Colorado

AAHAM Rocky Mountain Chapter and Colorado Chapter of HFMA are pleased to
present an education filled day with vital topics including: Customer Service,
Charge Master Workshop, POS Collections, ED MD Billing and Coding and
Worker’s Compensation Update

A Special Thank you to our Sponsors!
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AGENDA- MARCH 25, 2011
7:30-8:30am Registration and Breakfast with Vendors

8:30-10:00 am “Fish Sticks” with John D Currier
Fish Sticks is a FUN, lighthearted presentation on leading your organization toward providing
“Legendary” customer service. You will learn how you can improve your work (and personal)
environment by using just four simple concepts. This down to earth, realistic approach leaves the
audience enthusiastic to do their best for themselves and their customers.

10:00-10:15am Break

10:15am-12:15pm “Charge Master Data” with Angie Martin

=Understand how to do your own charge master review

-Learn how to use a calculation tool

- Understand the importance of a CDM team and Coordinator

- Learn where and what to monitor for Quarterly/Annual Updates
-Understand the Importance of the CDM and cost reports

12:15-1:15pm Lunch with John Currier “Benefits of AAHAM Membership”

1:15-2:15pm “Transforming Point of Service Collections” with Centura
Speakers: Leslie Richards Corporate Director of Patient Access

Darcy Kochevar, Director, Patient Access Porter/Littleton Adventist Hospitals

Keri Karl, Patient Access Parker Adventist Hospital
Centura Health will Share their POS journey that has led to improving POS collections from $500k to
$1.9M through people, process and technology.

2:15-3:15pm “Employing Physicians...The Risk and Benefit of Outsourcing
Specialized ED coding and Billing” with Judy Griffith

ACO’s are coming and so will employment of physicians. Managing high volume,
Low dollar accounts can have significant impact to the bottom line. This session
Will address the nuances of facility and professional ED coding and billing.

3:15-3:30pm Break

3:30-4:30pm Worker Compensation Update with Debra Northrup, RN

Review Colorado Workers Compensation schedules for all inpatient and outpatient facilities including
inpatient hospital, outpatient surgery facility, outpatient ERD, outpatient diagnostic testing and
clinic facility fees, ICD10 updates and more!

4:30pm Dismiss



REGISTRATION- MARCH 25, 2011

Name (print): HFMA Member? Yes __ No____Ifyes, Member #

AAHAM Member? Yes_  No____ If Yes, Member #

Title::

Organization:

Address: City: ST: Zip:

Phone #: Email address:

Registration Fees

Member- Registration $25
Non-member — Registration $45
Student Registration — must be MHA or MBA Health

Administration Program — Full Time Student FREE

AAHAM Local Membership Dues & March Meeting Special ~ $60

Total amount enclosed  $

Please list additional registrants including full name, title and email address:

An email RSVP is required to cdeehring@adreima.com

Payment by Check: (we are not currently accepting credit card payments)

Check: Please make check payable to AAHAM and mail along with registration form to:
Rocky Mountain AAHAM Chapter
C/O Craig Deehring
5657 Gilbert Court
Golden, CO 80403
An email RSVP is required to cdeerhing@adreima.com

Fill out the Registration form and mail the check or pay at the door. Any Cancellations must be received a week before the
conference or registration fee is still due.

If you have any questions, call Stephanie at 970-384-6881 or e-mail at SWarth@vvh.org

Hotel Accommodations:

Special room rates of $129 plus tax have been reserved at The Curtis Hotel 1405 Curtis St Denver CO 80202.
Please call 800-525-6651 to make reservations and mention AAHAM. The cut-off date for this rate is March
10™.
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Local Chapter Membership Application

Date: Name

CERTIFICATION:

TITLE:

NAME OF ORGANIZATION:

STREET OR P.O. BOX:

CITY: STATE: ZIP CODE:

TELEPHONE NUMBER: ( ) FAX NUMBER: ( )

EMAIL ADDRESS:

Would your facility be able to host an AAHAM Chapter meeting? YES NO

PLEASE MAKE CHECK PAYABLE TO: AAHAM ROCKY MOUNTAIN CHAPTER
Annual Local Membership Dues are $40.00
Please return this membership application and your check to:

AAHAM Rocky Mountain Chapter
c/o Kimberly Peters, Treasurer
Exempla Healthcare
2480 West 26™ Avenue, suite 200
Denver, CO 80211



